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“The RCube system gives our 
residents a greater sense of security. 

They know that their pendant can 
be activated from anywhere in the 

building or on the grounds of our 
facility. The system is much more 

user friendly and extremely versatile. 
It is much easier to train the staff to 

use one system for many different 
emergencies. Our staff are able to 

provide a more consistent and quick 
response to alerts.”

—Janet T. Wixom
Executive Director, Brentland Woods

Water Sensor 
(WS7) 

Uses a probe to sense water. 
Used to monitor toilet flooding and AC overflows.

Features
• Your best protection against water damage

• Sends alarm on contact with water

• Signal restores when no longer in contact with water

• Battery Life: 2–3 Years

• 4 AAA batteries (included)

Indoor Temperature Sensor 
(TS-9) or (TS-9E) with probe 

Wireless temperature sensor TS–9 detects and reports 
temperature from 14°F to 122°F to the Cube 
every 30 minutes. Its LED serves as a transmission 
status indicator. This lithium battery-operated sensor 
provides battery life of more than three years 
and is easy to install.

Features
• High stability and sensitivity

• Reports temperature to the Cube every 30 minutes

• Low battery detection

• Powered by 1 Lithium ½ AA battery

• LED serving as a transmission status indicator

• Self-adhesive or screw-mounted

• TS-9E includes an external temperature probe,  
  and a tamper switch with internal LED

Monitoring Devices
Environmental Sensors
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Advanced Locating Protocol (ALP) 
G4’s proprietary Advanced Locating Protocol (ALP) algorithms 
set the new state-of-the-art for location services. They provide 
unprecedented accuracy in pendant locating, including 
precision in determining elevation in multi-floor buildings. Uses 
Artificial Intelligence technology.

Next-Gen Signal Processing 
G4 boasts a 1000x increase in signal processing speed, providing 
longer range to cover even the largest of campuses and deeper 
building penetration to see everything.

Use Existing Transmitters 
G4 is fully compatible with existing RCare transmitters. 
Move forward to the next generation without looking back.

Minimize False Alarms 
By adding new full duplex communication features, G4’s digital 
signal verification double checks every incoming signal for 
validity. This verification system virtually eliminates false alarms.

With RCare’s G4 Advanced Locating Protocol 
powering your nurse call system, your staff 
knows more, faster. This allows your residents 
to enjoy more freedom and added security.

RCare’s fourth generation system 
reinvents the nurse call industry

Receivers & RF  Environment



G4 Master Receiver 
(MR-500-G4) 

The Master Receiver accepts signals from 
locators and repeaters and transmits signals through 
serial cable to Cube.

Features
• Supports up to 100 locators & repeaters

• RS-232 serial connection

• Dual antennas

• Stand-alone or integrated

• 4000 Ft open-air receive range

• Frequency hopping technology

G4 Locator 
(LT-490-G4) 

Receives transmissions from wireless transmitters 
and retransmits to a repeater and/or master receiver.

Features
• Adjustable receive range (400 ft maximum)

• 4000 Ft open-air transmit range

• Battery backup

• At least 24 hours of run time when fully charged

• Test and reset buttons

• Tamper detection
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G4 Repeater 
(RP-990-G4) 

The repeater is designed to increase the reach of the 
locator system by increasing the distance between 
MR-500 and locators. It receives 922 MHz signals.

Features
• 4000 ft open-air 
  transmit range

• Battery backup

• At least 24 hours of run 
  time when fully charged

• Test and reset buttons

• Tamper detection

Weatherproof Enclosure 
(WPE) 

Outdoor enclosure for Locator or Repeater

Features
• Thermostat

• Heating plate

• Cooling fan

• Mounting hardware

• Requires 120V power

Receivers & RF  Environment
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Free reporting package 
included with 
ALL RCare Systems
 · Caregiver call metrics 
   by shift or group
 
 · Frequent caller reports

 · Enterprise metrics 
   across multiple sites

 · Caregiver service reports 
   for ADL tracking 
   and billing purposes
 By leveraging the Microsoft Excel™ platform, 
 RCare Reports are the most versatile and easy–to–use 
 in the industry. In addition to our default graphs and charts, 
 custom charts can quickly be created for maximum flexibility.

Reporting 
& Analytics

“The RCube Reporting offers 
invaluable nurse call information 

and statistics that lends to the 
identification of trends within the 
nursing facility. There has been a 

direct positive impact on quality of 
care to the residents we serve as well 

as the ongoing achievement of our 
high customer service standards.”

 
—Isadore A. De Marco MSN, LNHA

Administrator, Oxford Village at 
Canterbury Woods
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RCare can integrate with almost any platform with a robust and fully fea-
tured RESTful API. With the RCare Certified Integration program, integrators 
get access to the API documentation, a cloud-based test RCube instance, 
and technical support. Here are a few of the technologies that have integrat-
ed with RCare : 

Integrations

PointClickCare 
This integration allows for resident and room information to be 
seamlessly synchronized between PointClickCare and RCare systems. 
The PointClickCare platform synchronizes with RCare when residents 
are admitted, discharged, or transferred, ultimately ensuring better staff 
coordination and efficiency.

Accutech 
This integration is a low-cost wander system that provides resident ID, 
loiter and door-ajar monitoring, low tag battery as well as several other 
alerts without the need for a computer. With the introduction of RCare 
integration, it is possible for communities to experience these capabilities 
directly from a browser or on their RPhone (powered by RCare Mobile) 
nurse call handsets.

GrandCare Systems 
GrandCare is a high-end telehealth, telemedicine, and family connectedness 
platform. Its easy to use touchscreen also supports community features such 
as group messaging and calendaring. It’s a wonderful addition to any resident 
room. With the introduction of RCare integration, it is possible for communities 
to monitor resident health, manage medications, share community events 
and provide an online family socialization portal, all accessible from RPhone 
powered by RCare Mobile or the RCare online platform.

Contact RCare today to learn more about these 
integrations and the RCare Certified Integration 
program!

585-671-4144
info@rcareinc.com



The world’s most advanced 
nurse call system is calling you!

It’s time to respond!

1450 East Ridge Road · Rochester · New York
rcareinc.com | info@careinc.com | 585–671–4144 @RCareInc   @ResponseCare


